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Baseline Service Statement    

Baseline Areas

 Head of Service

                   Date

Parking Management               ___Miranda Lee_______                                 7th February 14_
	Number of Staff &

Equipment


	Total of 18 Permananet (full and part time) and 11 temporary (full and part time).
Time split between On and Off Street parking across the Borough.
30 pay and display machines on Off Street car parks.
C.C.T.V. coverage on all pay and display car parks.
Handheld computers, printers and automated back office software package. 

	Specification
	On and Off Street parking enforcement and administration in compliance with The Traffic Management Act 2004.
Enforcing On Street  Traffic Regualtion Orders and the Off Street Parking Places Order, with patrolling Officers 7 days a week between 08:00 and 20:00 and additional patrols outside of these hours when required.
Disabled parking spaces on all pay and display car parks to the ratio of 5% of availab;e spaces.


              Spaces

King Street
       214


Howard Street
       137


Brewery Plain
       71
Market Place
       157


Fullers Hill
       155
Stonecutters Quay     42

George Street
        39
Greyfriars Way
        52


Euston Road                 47
Anchor Gardens
        22

Jetty North
        48



Jetty South
        36



Caister Beach Road    232

Gorleston High St        38
North Drive                  162
St. Nicholas
        444
Beach Coach Station  127
Free Car Parks           Spaces 
Beaconsfield Road       50
Lady Haven                    26
Mariners Road              13
Northgate Street          33
Pasteur Road                55
Salisbury Road             46

South Quay                    57

Tar Works Road           14

Baker Street                  64
Brush Quay                   115

Church Road                 12

Marine Parade              78
Rottenstone Lane         20

	Performance Measure
	DFT Operational guidance for Local Authorities, parking policy and enforcement.
The Norfolk Parking Partnership Civil Parking Enforcement business case/model.
Norfolk Parking Partnership Joint Committee.     
Car Parking Strategy Steering Group.


	Non - Compliance Procedure
	Enforcement by Penalty Charge Notices is carried out under The Traffic Management Act 2004 for parking contraventions listed in appendix B of the DFT operational guideance to Local Authorities.

Challanged Notices are dealt with by an independent Adjudicator at a Traffic Penalty Tribunal.

Unpaid Notices are processed through to the Traffic Enforcement Centre and thenpaased to Bailiffs for collection.


	Existing Value of Contract
	On Street parking
Income £722,870

Expenditure £476,001
Off Street Car Parks (Great Yarmouth Borough Council)
Income £1,186700

Expenditure £896,417

Other parking (Great Yarmouth Borough Council and Partners)

Income £205,700

Expenditure £42,671



	Boundary Area
	All Streets, Roads and Borough Council or Partner owned Car Parks within the Borough of Great Yarmouth 


	
	

	Suggested Additional BIDs Activity
	

	Estimated Cost of Additional BIDs  Activity
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